Add Delivery Instructions to your Accounts

Once your regular delivery personnel become aware of your Package Hider, no further
instruction will be required, and they should use it fairly reliably.

For new delivery personnel, we have the Delivery sign on the Hider. However, during peak
delivery seasons, companies hire additional temporary delivery personnel to handle the high
volume; these personnel are usually in a hurry, and do not pay attention as they place your
package on your doorstep — so some may not notice that you have a Hider, especially if it is not
right next to the door. At these times, | have found it helpful to place a small sign at the bottom
of my front door, which would typically be in their view, as they place your package. This helps
to catch their attention and alert them that you have a Hider you want them to use.
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You can also add specific delivery instructions to some of your delivery services accounts.

USPS : Your US Postal Service account does not have an option to add specific delivery
instructions for all package deliveries, however you can add instructions to certain deliveries in
the Tracking information screens.

Amazon : While you can add delivery instructions to your Amazon Account, the options you
can select are simply Front Door, Side Door, etc. However you can add special instructions to
“help find your address”; this is where | have added my instructions to use the Package Hider,
as follows.

In your Account, under Addresses, add a statement as shown below.



Add delivery instructions

, US
Property type: House Edit

Do we need additional instructions to find this address?

Place packages inside Package Hider enclosure to the left of the front door.

Where should we leave your packages at this address?
Do we need a security code, call box number or key to access this building?

Can we deliver to this address on weekends?



